
 





 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 





 



Vega Baja
Gimnasio Municipal Rodrigo 

“Guigo” Otero Suro 

Humacao

Coliseo Marcelo Trujillo Panisse

Coamo

Cancha Edwin "Puruco" Nolasco

Carolina
PRISM / La Cerámica Industrial Park

Mayagüez

Palacio de Recreación y Deportes
Germán "Wilkins" Vélez 



 





CLINIC SET UP February  19

CLINIC SET UP February 20

SURGERY DAY 1 February 21

SURGERY DAY 2 February 22

SURGERY DAY 3 February 23

SURGERY DAY 4 February 24

SURGERY DAY 5 February 25

SURGERY DAY 6 February 26

Tear Down February 27
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This is likely the be the first time many pet owners are 

bringing their animals to a veterinarian, and most will 

be nervous and have no idea what to expect. Because 

of this, we want to be reassuring and let them know 

they’ve made the right decision by coming to us for 

help. Every pet guardian should feel welcome every 

step of the way, and never feel judged or criticized. 

A critical component of this approach is ensuring that 

everyone interacts with clients in a truly kind and non-

judgmental manner. For example, a pet guardian may 

show up with his or her dog on a chain or makeshift 

leash, or a cat infested with fleas. This is not the time to 

scold or “educate” clients about “responsible” pet 

ownership. Instead, staff and volunteers are expected 

to thank them for bringing their pet(s) in, provide 

supportive care for the animals onsite (if possible, 

provide a properly fitting collar or flea control product), 

and perhaps make a note to follow up with them at a 

future time. 

An important note about language: we often say things 

like “we need to educate people about responsible pet 

ownership.” Even though we mean to be helpful, these 

terms may be read as judgmental. In addition, when we 

discuss “responsible” ownership, people may hear us 



implying that they have been neglectful or perhaps 

even intentionally harmful to their pets. 

Even though we don’t intend this, these and other 

phrases can make people defensive and make them 

much less likely to hear our messaging. Better phrases 

to use are “we want to support/empower/share” 

information with pet guardians about better pet 

keeping/making the best decisions for their pets. 

Please don’t try to convince a pet guardian that their 

animal would be better off with you or HSUS, because 

you think the pet is not getting proper care. Unless 

there is clear evidence of life-threatening abuse, please 

focus on the work at hand, which is getting as many 

animals as possible altered in order to improve 

conditions for all of Puerto Rico’s animal population. If 

you notice life-threatening abuse, please report the 

situation immediately through the proper ICS channels. 

The Surgical Lead, Ground Team Lead and HSUS Lead 

will work together handle the reported issue. 

Even though you will likely encounter some difficult 

situations, please remember that most of the people 

you will meet during Spayathon™ truly do love their 

pets, and they are doing the best they can. After all, 

they have stood in lines for hours to get these much-

needed services.  

Anyone unable to maintain the spirit of this welcoming, 

non-judgmental approach will be asked to leave the 

clinic site. 

Thanks in advance for your cooperation! 

 



 



 



 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

































 







 





 



 



 









 





 





 





 



 





 



 





 



 





 







  



 





 



http://humanesociety.org/

